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Florida Medicaid Managed Care Plan Selection Guide

This step-by-step guide helps Florida Medicaid recipients choose the right managed care plan based
on providers, benefits, and coverage needs.

Step-by-Step Process:

1 Confirm Medicaid eligibility and whether managed care enrollment is required.

2 Identify available plans in your county through the Statewide Medicaid Managed Care program.

3 Verify your doctors, specialists, and hospitals are in-network.

4 Compare covered services including medical, dental, vision, and behavioral health.

5 Review extra benefits such as transportation, OTC allowances, and rewards programs.

6 Check each plan’s prescription drug formulary.

7 Research plan ratings, reviews, and complaint history.

8 Understand costs such as copays and service limits.

9 Select a Primary Care Provider within the plan.

10 Enroll online, by phone, or by mail through Florida Medicaid Choice Counseling.

11 Save your confirmation and track your enrollment start date.

12 Review your plan annually during open enrollment.

Expert Tips:

• Always confirm providers directly with the plan before enrolling.

• Ensure your medications are covered.

• Consider provider location and travel time.

• Switch plans if your needs change during open enrollment.

Need help choosing a plan? Visit www.askmedicaidflorida.com for expert guidance, plan comparisons,
and Medicaid support resources.


